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The first chapter: Introduction

Thanks for choosingoiceSoftPhone Recording sytem. Please read this user manua
before you installing and usingpiceSoftPhone Recording System.

VoiceSoft Phone Recording System is a modern enterprise geament tool. It can
monitor and manage the call and with incoming rathber popupcall charge with pbx
extension recordvoice mail and so on functionsbiceSoft Phone recording system is
one kind with the hardware and software.lt carvpsv&P Normal version, Standard
version Senior version.VSP Normal version with Phone Reogrd Monitor real time
Out-going call record Unanswered call Incoming call number popupBusiness
managementNetwork inquiry Long-distance managemeiixtension record.and so on
functions.Standard version adds Call charge func®enior version is add voice mail
function.From the hardwareit carves up USB bgxXPCl Card Embedded and 3 kinds.
According to different user’s negthe system from channel,lchannel 2, channel 4,

channel 8channel 16, channel and so on.Stand-alone use ehhnn

VoiceSoft Phone Recording System is widely used in few lioser. It used in
commercial callelectric power dispatghnotline call complain call, financial and stogk
traffic and transportationand so on.

Our company keep the right of amending the useruaarplease pay some
understand if delay to inform you after our progutiake some renew. And if need some
technic service you can visit our websiteww.tmtvn.comi, or call our technic
department number +84 8 3511 9567.0®uaiceSoft will make great efforts to improve
our user manuhlnd if you have any important idea you can tebbysny way. Thanks!

THIEN MINH TELECOM CO., LTD
V2.1
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The second chapter: Main Function

1-Multi-language
Supporting Window2000/NT/XP/2003/VISTA Simplified.

2-Phone Recording

The system has Pressure Contika@y Contro] Sound Control and so on..Start time
of recording can be set freely —can record somatuur, or record whole a day. Can set
4 disk at most, which is harddisk or subarea. $tayn hard disk will be fully occupied
will delete previous record content so that systam operate continuously .

3-Monitor real time

Supports Lan\internetThe recording box not supports network monitor. Can
monitor every real-time conversation of ExtensiBecording clearly to make sure that
coversation party do not feel other people recgrdinmonitor.

4-Caller ID
It will display incoming call number of dialling Balt can do some record when
recording, so that it can be inquiry in future.

5-Operation Log
The system has the integrity operation log, itieord all of the system operation.

6-Unanswered Call

It will display in the unanswered call databasthé call not unanswer of incoming.
So that you can find out the customer incoming itdirmation and deal with them in
time.

7-Extension Record( *, # )

After the recording system is connected to PBXwill record the extension
particular information and can designate which esien in not recording status
Extension record function can make you save mupemses.

8-Incoming call number popup

Notice If the user want to use this functiors telephone line will apply Caller ID
(FSK/DTMF).

Open this functionit will popup the incoming call number of client sbat the
service worker can know the client status.

9-Business management (POPUP)

If the user want to use this functignits telephone line will apply Caller 1D
(FSK/DTMF).

It can pop up the client’s detail information otaming call if you add the client
information to your information bank.. It also caetord your client’s addrestelephone
number, business record and so on contents. Thisnsysecomes your business helper.

10 -Local internet
If you install the phone recording system in the Wit local internetand it can
inquiry the recording in the other PC with locakimet.
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11-FTP backup (Long-distance inquiry)
Through the FTP backup functioit can backup the recording file to the server
directly.

12-Call Charge
It can do some call charge if you connecting wiBXPand not need to buy charge
software.

The third chapter: Installation and Connection

About installation
* Installing hardware and driver.
» Connecting line.
* Installing software.
* Insert the software-dog.
* Please not pull out the software-dog if the sofewatartup or the recording
system in working.

3.1 PC Configuration

* Window NT,Windows2000 or Windows XP\Vista operation system.

» CPU Speed > 800MHZ Pentium

» Can use PCI slot, more than one USB connection.

e Memory : 256M

e Harddisk > 40Q In compression proportion 1;440hour/G 5600/40G 12000/80G )

» Other equipments of PC. Assuring to using the iiogrsystem wejlwe advice
the user to do some PC connection line with easthexample protecting from
mine.If other important industry (As Bank, Policknsurance agent, Service
hotline), please use industry PC.

Notice:Becase the Phone Recording system moving fong time when without people
to operation commonjyand you must close CMOS and Windows operation syste
power management about CRtard disk and so on .Make of the computer in a mgvi
condition or it will bring on the performance descend or@suddenness error.

3.2 Recording Card (VSP-08, VSP-16, VSP-3pInstallation and Connection:

3.2.1-Hardware Installation:
A-Power off then, plug out power connector.
B-Screw off the screws of computer,l&hd debus the computer box.
C-Install your recording card to PCI slot and fixupliv
D-Insert your USB software dog into the USB port 6f. P

E-According to the way of parallel connectjame connect with recording cartthe
other connect with phone or terminal unit. Suclplas outside line port.
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VSP-08 VSP-16 VSP-32

Recording card 8 channel with 4 pg

"

Stator
connection line of one divides into two|,

pf
t \) Phone line |1]1. 2CH

interface 3|3, 40y

4 channel with 2 pcs connection line
one divides into two, one pon

connecting with 2 pcs line. Because the 37- 2&
third port controls ch05, ch06, angd 595.] '
fourth port controls ch07 and ch08. If |t |l ow—

is channel 4 card, the third and fourth fis

the invalid port. As pic.

atator -

Recording card Channel 16 with 4 p¢s —
connection line of one divides into twag,
the first port connection line L1 stand
for ch01, L2 stands for ch02. Th
second port L1 stands for ch05, L

Fhone

i 01, 02, 03, 04 CH
¢ —«42! 5. 06, 07. 08 CH

interfa §31 09, 10, 11, 12 CH

13, 14, 15, 16 CH
stands for ch06, so analogy. Audio —s :] spk

outpute | Lot

N (DJU)

Channel 16 appearance pic
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3.2.2 Software installation

Fox example model VSP-08Windows XP other model’s installation way please
refer to the “installation user manual” file in Cihe software installation divides into
driver installation and main program installatierotparts.

® Driver installation.

A- Running Windows operation systerthe system will prompt to find out the
new hardwargaccording to installation guidehoosing “YES only this
time”, and click “Next”. As pic 3.2.2-1.

B- Choosing “from list or designated place installati¢Senior); and click
“Next”. As pic 3.2.2-2.

C- Sign “Contain this place in seargltlick “browse” button and find out the
folder ““Driver_08_VSP-08"in CD.This folder standisr the place of model
VSP-08 driveyclick “Confirm”, and click “Next.” As pic 3.2.2-3.

D- After you installing the driver program weil will display as pic 3.2.2-4.
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Found New Hardware Wizard
YWelcome to the Found New
Hardware Wizard

Thiz wizard helpz vou install zoftware for:

Other PCI Bridge Device

\'\J If your hardware came with an installation CD

2 or Hoppy dizk. inzert it now.

“What do you want the wizard to do?

(%) Install the software automatically [Fecommended)
() Install fram a list or specific location [Advanced)

Click Mext to continue.

[ Mest > ][ Cancel

Pic 3.2.2-1
Found New Hardware Wizard

YWelcome to the Found New
Hardware Wizard

Thiz wizard helpz vou install zoftware for:

Other PCI Bridge Device

\'\J If your hardware came with an installation CD
2 or Hoppy dizk. inzert it now.

“What do you want the wizard to do?

) Install the software automatically [Fecommended)
() Install fram a list or specific location [Advanced)

Click Mext to continue.

[ Mest > ][ Cancel

Pic.3.2.2-2



VoiceSoft

Hardware Update Wizard

Please choose your search and installation options.

(%) Search far the best driver in these locations,

Ilze the check boxes below ta limit or expand the default search, which includes local
paths and removable media. The best diver found will be inztalled,

[]5earch removable media [floppy, CO-ROM...]

Include thiz location in the search:

WS P-03

Ifi:"-.[ilri'-.-'er 03 v| [ Browse

{3 Don't zearch. | will chooze the driver to install.

Chooze thiz option to zelect the device driver from a list. Windows does not guarantes that
the driver pou chooze will be the best match for your hardware.

[ < Back ” Hewt » I [ Cancel ]
Pic.3.2.2-3
=} Computer Management |Z|EI®
'F'“File Action  Miew  Window  Help LJQJ_J
coAmMEE 2 A =nE

I{g Computer Management (Local)

= ‘m System Tools

1| Event Viewser

-] Shared Folders

E Local Users and Groups

1+ @ Performance Logs and Alerts
g Device Manager

.‘S Storage

@3 Removable Storage

i Disk Defragmenter

i i Disk Management

E: @ Services and Applications

= % TANSONIC-SET'WD4

- j Computer

[+ Disk drives
- Display adapters
s DVWDJCD-ROM drives
= IDE ATA[ATAPT controllers
[#- Kevboards
"y Mice and other pointing devices
-5 Monitors
k -\> Multifuniction adapters
[+ E& Mebwork adapters
- Ports (COM & LPT)
[+ #88 Processors
-, Sound, video and game contraollers
- iy System devices
= E8 Tangxin
AR - - ) Tanigyin Reco rial Card
allers

1+

] GED Universal Serial Bus conkr

|

Pic.3.2.2-4
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® Main program installatiof Must be install )
For example VSP-Q8Vindows XP operation system.

A- Open CD and run folder “setup.exefile in CD V%R pic 3.2.2-5.

’J Driver_04_YSp-d
/J FOPUP
ﬁ MONITORING

,J lienk

’J Driver_16_YSP-16
:‘r'ﬂ’
[:—::'

Eng_readme
Texk Document

1 KB

"/J Driver_08_Y5P-08

J vse
@ 3 YoiceSoft Phone Recording
— | System User Manual

= | Microsoft Word Document

Pic 3.2.2-5
8
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B- One momentit appears pic 3.2.2;@nd click “Next”.

InstallShield Wizard ['E

WwWelcome to the InstallShield Wizard for ¥SP

The InztallShigld® YWizard will install VSP an gour
computer.  To continue, click Hest.

Cancel

Pic.3.2.2-6

C- It appears pic 3.2.2;¢lick “Yes”.

InstallShield Wizard

License Agreement

Pleasze read the following license agreement carefully,

Prezs the PAGE DOWHM key to zee the rest of the agreement.

Acquiesce clerk command for: admin. ~
Carry out charging zoft before pleasze. ensure oft dog had inzert up Forbidden electic pull —
inzert zoft daglll

Soft haz got to in conjunction with soft dog make use of. .

Admonizh: Procedure being copy right law and the preservation of inkemational treaty.
Urwarranted copy or emit procedure, Or the any of among theze departments All zhall will.
Being civil code and the grueling of code.And a general officer being law allow s ta

biggezt condemnatony.

[ £

Do wou accept all the terms of the preceding License Agreement? 1f vou chooze Mo, the
zetup will cloze. To inztall TH2006, vou must accept this agreement,

< Back Yes Mo |

Pic.3.2.2-7

D- In pic 3.2.2-8 input “User Name” and “Company Namedr as default
“User Name” and “Company Name” it will pland click “Next”.
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InztallShield Wizard

Customer Information

Please enter your infarmatiarn.

Pleaze enter your name and the name of the company for which you wark.

Uzer Mame:
=

Company Mame:

|vsp

< Back Mest » | Cancel |

Pic.3.2.2-8
E- It will appear pic 3.2.2-9, currently is the defairstallation routeif you
need to amend the installation route of recoding,qadease click’Browse”,
If not need to amend,iit can click’Next” directly.

InstallS5hield Wizard

Choosze Destination Location

Select folder where Setup will inztall files.

Setup will inztall WSP in the fallowing folder.

Toinztall to this folder, click Mext. To install to a different folder, click Browse and zelect
anather folder.

Destination Folder

C:%Program Files'WSP Browsze. .

< Back Cancel |

Pic.3.2.2-9
F- One momentit will appear the installation scheduées pic 3.2.2-10

10
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InstallShield Wizard

Setup Status

WSF Setup iz performing the requested operations.

Inztalling:

C: AN DO Shapstem3ZANMSHF LG D . OC

Pic.3.2.2-10

G- After finishing the installationclick “Finish”, and finish installation. As pic
3.2.2-11.

InstallShield Wizard

InstallShield Wizard Complete

Setup has finizhed installing WSP on your computer,

Pic 3.2.2-11
H- It will build up one shortcut key on the desktopeafyou finish installation.
as pic 3.2.2-12. Double click the shortcut key ama the recording
system.The software operation please refer toiktle shapter.

B

[FSE .

Pic 3.2.2-12

11
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The Fourth chapter: Function Setting and index

4.1 About login system:
Default user name and password: admin.
In system default statysf not login the system and it can not to do angragtions.

4.2 How to rejigger the storage place of recordingle.

After finish install the recording system well, s31m default the recording file storage
place in disk C In normallydisk C is the windows system djsknd it is not good for to
advice disk C as the recording file storage diskh8w to rejigger the route of recording
file storage.

Open "Parameter Setting” —>"Recording Option” —>"Storage place’rejigger the recording storage place.

Rules of recording file storage:lt can set 4 disks to store the recording file aistty,
When the “Catalog-“ memory store fully will auto switch to “Catalog two” and go on
storing.So analogy.When all the working disk otisgtstore fully the system will clean
out the recording data of earliest so that theesystan continue to working always.

The system will build up one folder to store theoreling file each month.At the months
folder, it will build up one folder to store everday.Foragxple 20050809 stands for the
recording file of Aug.09, 2008 in this folder.

4.3How to rejigger the system login password.
The system default login password is :admimout how to rejigger this password is:

Open”Parameter Setting” —>"Password Option” —>"Operator password table” —>"Rejigger user password”.

4.4 If only recording the “out-going® call, the “Dial-in“ call will no need recoding,
about this setting is:

Open”Recording Setting” —>'Recording “table, and choose “pull out”

4.5 About how to set the extension function;
Please refer to 5.3.5 chapter.

4.6 About how to inquire the recording:
Please refer to 5.4 chapter.

4.7 In senior version, about how to set this funatn , for example :1 only need 01 -
07ch to leave some messa@&ch not need to leave messagbout this setting is:

Please refer to 5.5 chapter.

4.8 About how to startup the popup function
Using this function it need to apply for the Caller(FSK/DTMF)
A-Open “Parameter Setting” —>"Extension Option” —>"Open IP interface “.Remark
B-Then add “ IP address of extension Pi€gets the IP of PC automaticallthen
input ‘127.0.0.1"and click ‘Save’
C-Atfter finish the second step aboveen “Startup the popup”it will ok.
The detailed introduction please refer to the sckthpter.

4.9 About how to set “User /Number”:
12
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For examplel have installed one pcs recording system of 1&c | want to make

the user of 02ch is “Market department Mr.Xiaowagragout the setting is :

A - Open’Recording Setting”.

B - Double click 02ch “User /Number’” cote and input “Met department
Mr.Xiaowang’, then input “Enter”.

After finish setting it can see the conversation status of Market Mo¥X@ng in the

recording system working interface directly.As pi6-2.

) RecordSet

RecordbData
Channel =zerifumber
1
2 Market department Mr Kiaowang
3
4

Pic4.9-1

———

(01 klarket My Kiaowang
Qoo 0

Pic4.9-2
The fifth chapter: Software operation

5.1 Main working interface and channel status

w ¥oiceSoft PHORE RECORDING SYSTEN P¥2. 6.5 l=1E3

Login Setting Guery Help

‘ & ! &

Login Logout RecordSet FParameter

| 3 | 4 I 5 | 8 | 7 I 8
;'9%: ;f%: ;D%: ;D§= ;f%: ;D%=

(03) (04) (03] (08) [(1F] (08)

D&.[}|E 'W'-'|f?

Flay Tnanswer Log= FPoplip Abou Exit

Channel monitoring
windows

o | chen... | Userinum... | TRI | ExT | CallTime | Durstion | Dislkumber | Direct... | Tvpe | RecordFile |

Conversation records monitoring
windows

Total(C:)8 992MB;Frees, F3EMBIDuration1 32, 49:39) | Register time: 2009-06-23 19:15:06 | 2009-6-23 | 1915 | admin 4

13
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Channel status :

For Dialing-call;0000113is Incoming call,Green color stands for

(0171 2345678

Blue stands for outgoing calls ,“3069100000"stafmisthe outgoing
calls number, “12345678"stands for the channel rembf the

lines,and can set the number of the users of chaanse.
(0112345678

3055100000

- Stands for conversation time

(011 2345678
00:00:25

A - When system start main interfagecording system is in working status.
B - Icon interpretation of Channels:

Voa Q- _ o
= S & There is routgbut
Idle(line is routed) Monitor Incoming call no recording
module.
[y
™ HoneL -
. here is recording & @,
module but line Sound Control
. o . Sound control
Hooking off connection is Recording
wrong.
5.2 Login

1-Login:After input user name and passwocdn login.Different users have different

authorization.

Default
user name admin
password admin

U=zer ||

Pazswward |

[ Q.

14
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5.3 SoftwareSetting

5.3.1 Recording Setting
In “Recording Setting” it can set each channeltslaite such as the channel’s line
number or user namer whether the channel can recording by time-sigarin

'13) RecordSet Q@@
RecordData
Channel |UserMumber | Monitor | Record |24Hr Record (StanTime! |EndTime1 | StadTime2 [EndTime2 | StartTimes |EndTime3 | Bodthade | Startupkey | Enc
1 1234578 Yes Full Yes : : : 3 Yoltage * #
2 |partment M} Yes Full Yes Woltage #
3 Yeg Full Yes ‘oltage #
4 Yes Ful Yes e - -~ | Woltage #
5 Wes Full Yes Woltage #
B Yes Full Yes - - oltage #
7 YWes Full Yeg - - Yoltage #
] Yes Full Yes e e Yoltage #
< >
Ta canfittn to press key {'Enter, the areen color indicates successful in modification. [ TestHookOnOffvokage ] ‘ Return
Pic 5.3.1-1

® User / call numberDbilclick to input user and call number of the chalnit can
be inputed Chines&nglish and so on.As pic 5.3.1-1

® Monitor: Can set to monitor one route or not to do.

® Recording :Can set to record one route or not to do.

® 24-hour recording :If want to record at different time sectjoset “24hours
recording”to be “no”.

® Time section:*--:--:--"stands for not setting. Time can be died into three
paragraphs.For examplsome customer only want to record at 8:00-12:00
14:00-18:00.1t can input “08:00"at “Start timel” “12:00"at “End timel}
“14:00"at “Start time2; “18:00"at “End time2”.

® Startup moderhere is Pressure ControKey Contro] Sound Contrgl but
default* Pressure Control”.

® Start-up the recording according to voltage of ghtime.That means hooking off
to record hooking on to stop recording .The mode is mostiduat analog line.

® Key control: Start-up or stop recording according to key ofrgsphone. After
you setting with “key control’modet will start to record when you press“”and
stop recording when you press “#’in your convemsaBut if not press any keit
will not record. For example: if set with “Key cool’ at channel 1when in the
conversation it will start recording when press “*,"and stop recording by
“#' (As pic5.3.1-2)

15
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W) RecordSet g@

RecordData

Channel | UserMumber | Monitor | Record | 24Hr Record | StartTime1 |EndTime1 | StartTime2 |EndTime2 | StartTimes EndTim33|Elootru10de Startupkey | Encl
1 1234578 Yes Full Wes =i - - - - : Dicit [k * #
2 partment k| “es Full Yes - - - - - P W * #
8 Yes Full Yes - - - - - -l * #
4 Yes Full Yes . . . . . s |Woice * #
3 Yes Full Yes - - - - - -l Woltage #
-] Yes Full Yes - —-l-- —-l-- —-i-- —-i-- -l Wiolage * #
7 es Full Yes - - - - - P YWoltage * #
8 Yas Full Ves . e - i i i | VWolage * #

£ >

To confirm to press key ('Enter), the green colorindicates successful in modification. [ TestHookonOifvoltage ] [ Return

Pic.5.3.1-2

® Sound Control Start-up or stop recording according to sound ok.liFor
example:If you want to recording the Microphpongmu can choose Sound
Control.

® Sound Sensitivity:Adjust sound sensitivity to stamécording of sound
control.Default is 18 decibel.After you choosinge thSound control” it will
start-up recording when the recording system soeadh 18 decibel.lt will stop
recording when it under 18 decibel and 5 sec.(Par@mSetting —Recording
Item-begin to count recording seconds.)
5.3.2 Harddisk management

{;.? Systemsetting E'

Recor(lOptionT MumberCption TPaSSWDI‘dOpﬁDI‘IT Langusce T SeatOption T CiherOptions ]

Recordhemory Compressikility

= Record Compress[1:2] -

Compressibility
Record Saved to Disk |so0 MB

Aygomatic clearance whenthe oo MBdats.
Space Use up

E] -
v It il give an alarm when the W Sound Alarm - Perform the voice the
5 -

Start Record Seconcds:

hard dizk i= full. au to fitter second:

“oice End seconcs:
MemoryPath

7 |D;1TxRec Recording backup

v Catalogue two |E:1T}{Rec [~ FTP Backup

Avtomatic backup to CO-ROM (with recording
equipment required)

I [

v Catalogue three |F21T)€RBC

00C

v Catalogue four |GZIT}€REC

’ Settinghonitoring ] [ Save ] [ Return l

® Recording memory: Empty memory of every systemparation disk is less than
reserve memory set by systesgstem will delete foremost filef which memory

is equal to deletion memory set by system For examjture 1.4the recording
16
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file is saved in catalog“C:\TxRec\ ".When the megnof disk C less than 500MB
the system will delete 100M foremost file .

® Can set 4 directory at mosvhich is different memory at different disk.Don’t
keep the directory in C disknd protect the system from virus.

® Give an alarm when the harddisk is lack: When thelthisk is lack it will make
a sound and the dialog box will give you some @igdbut “harddisk memory is
fully and give an alarm” and “voice alarm “ thisawptions will must be opened
then it can become effective.

® Recording compression rate:lt can set, 1:2, 1:4times compressiondefault is
1:1 compression and build up the recodring file format is WAY 1:2 times
compression the build up recording file format SZTif 1:4 the build up file
format is TS4.

5.3.3 Password setting and authority distribution
aRejiggering the administrators password

Setting way:. Open parameter setting—>"Password option” —>"Operator password table “—>"
Rejiggering user password”.

ﬂ'f‘ Systemsetting @

RecardOption T MumberOption T??ﬂ.ﬁ?.!!.9!.!.'.9!.?!!9.!!T Language T SestOption T CtherOptions ]

[v 'System'pazsword protect

v 'Recordpassvword protect v 'Unzolvedpassword protect
v 'Setting'passvord protect v 'Log'password protect

W 'paly'paszword protect v "Cuerypazsword protect
v 'Message'passvword protect v ‘Exit'pazsword protect

Operator passyword list l

SettingMonitoring l [ Save l [ Return

Description of password option:

Use system password protectiontf choosing the option System can enter when
instruction protectionis needed automatically.

Other option: It means it is protected if the option marked that the admin can
operate.

Password list of operator:It can be addedmended some administrators.

Authority distribution: The system have two user, is admin (administratars)
userl (Operator), for user 1 only open recordimgiiry function and make userl can
not set the other parameter, about this setting is
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A-"Parameter setting” —>"Password Option” —>"Using system password protection” (Remark).

B-"Parameter setting” —>"Operator password table” —>"Add”, add “user1”.

C-"Parameter setting” —>"Password option” —>"Recording inquiry using password protection” (not open).

After finish the three steps abqvé&serl” only can inquire recording@nd can not use

the other option is protected .

5.3.4 Extension Setting ( POPUP incoming call numbgopup system )

Open IP interface :After open this functionthe system will send out the incoming
call information by the extension table IP addrasd it will
receive by the POPUP Client.The detailed using ywimase
refer to the sixth chapter.
Extension option introduction:
Open IP interface: If you want to use POPUP functioyjou must open this option.
Extension number:About the extension humheadvise using Arabic numerals or

English.

User: Extension user name.

IP address of Extension PCinput the IP address of Extension PC.

Department: The department of extension.

Channels: Stands for extension channel. For example exdardi001” channel is
“01,027, and stands for 01ch and 02 ch will popup the cliefarmation
of “1001” when it has incoming call of outside linend it will not
popup ther incoming call if iother channels abal@01”.Please use “,”
to block off if it has more channels in DBC cassest. As picture:

‘;f‘ Systemsetting

)

RecordOption T MumberOption TPaSSWDrdOptionT

Language T SeatOption CtherOptions

v Launch IP

Specified Seat
18]

Matme

IP

Drepartment

Paszage set

p 1001

User &

19216812

Technic departmen

1002

Uzer B

19216813

Technic departmen

1003

Uszer C

19216581 4

Technic department

1004

User D

19216815

Market department

1005

Uzt

19218186

Market department

Al

Delete l

SettingMonitoring ] [

Save

| [ Retn

18
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5.3.5 Voice play way setting
The system have two kinds voice play moiias “Recording card audio output

play’” and “Voice card play audio port”playhis function not use for Recording
box.As pic:

Play mode

i Play in recording card

{* Play in voice card

|Llse the player of softvware j

Operation step’Parameter Setting~—>"Other option” —>"Play mode”.

Notice: Continuously playing the recording function is nge for “sound card
audio port play; if need use Cyc play functioplease use “Recording card play
audio port”

5.3.6 How to hide recording system
This function it uses for the recording system viorkackgroundand not need
display .This function it is not use for the redagibox.The setting steps;

A - Open “Parameter Setting—>"Other Option”.
B - As the pic settingafter setting please click “save”.

[ Minimized Dizplay Title on taskbar
[ Dizplay icon on tazkhar

[w L=ze Haotkey

Ctrl + Shift + =

C - After setting the recording system will hide atkground it can use hot key
“‘Ctrl+Alt+S” to find it.”

5.3.7 FTP Backup
This function use need “Internect”.

# Connection Properties

X

Server. |192.168.1.55 User: |admin
Save Path: |r Passward: [©7
Fort: |31
Save Test Connection Return

Open “FTP auto backup “functipthen setting FTP server IP addresser and
passworgsave place port and so on.Normally is “21” pQrETP transport rate is
restricted by net rapid.

For example :One insurance company HQ in Shenzhamd have some branch
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company in ShanghaBeijing, Guangzhouthen the Shenzhen HQ how to inquire
the other branch company'’s recording fitbe setting is:

A - Setting one server in Shenzhen HQ.

B - Other branch company need to install phone recgrsiystem wellopen “FTP
auto backup “functionthe mainframe inputs server IP address or domaimenaf
Shenzhen HQ and setting well the other paramstah as usepassword or use
port.

Please restart the recording system after youngettiell the system will auto
upload the recording file to the appointed FTP eaut

5.3.8 Special number disposal.
The function can set some special number not reugrihe setting step is :

A - Open”Parameter Setting™—>"Number option”.

B - "Use phone number forbid recording function”’(Remadnd add the not need
recording number.As pidial number is “95599” call record will not recondi.

RecaordCption Humber Option T Pa&swordOptionT Language T SeatCption T CtherCptions ]

Iv Performthe feature Record Deny

Codle Mema

¥ 95599 China Aaricutture bank

Add Celete I Search

Settinghonitaring H Save H Return l

5.4 Recording Inquiry

By this function user can play delete make interpretatigrand print the recording
file and so on..

Introduction:Only after clicking recording recordan play, make interpretatign
back-up and delete the file and so on.If mark with, it means the record has
finished.

Play the recording automatically and continuouighg system play the recording
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file from blue row to the last row.

This system also supports LAN to inquire recordfitg, the detailed operation
please refer to the eighth chapter Client (The nding system inquiry and listen
end use)

-
M2 Play  C:A\TxRec\REC200812%20081219\03—B-30691000000—200812191 73843, 152

CurrentRecordindexVoe2008-12 Mdb
Earmark | Clarmsl | Userhumber | TRe | ENT CalTime Crarafion Diabimber | Dureclion | WP Femath [
¥ 1 1 0081219 175043 | 000013 | 30550000000 i | =
20081219 {3 35 .

] z Mo 2008-12-19 17,3543 | D000 3 | 30551000000 i TEatns i
] 1 [ 081219173543 | 000013 | 30551000000 B | v i
7 |emanment W | tio 081220160653 | 000022 B | puark i
1 Mo WL 22016065 | IO0ES BE |7 pind teee i
2 |eparment b | heo 01220161020 | G000 | 39510000 et | F o g i
1 ho 0B 220 161028 | 000024 [ 305810000 i il | |
Chasnalledae
Vzertumh erily der
TEIIrder
BTl dar
Click right and popup the men CallTimelrder
Duratisslrder
Ti sl Husierily der
Directdanl der
Tepe Order
VIF Order b |
o e T~ I
EEEE > »l - | Femesn w cermatrury | comton | Peemess |
| | Openen [r— ExportEscel DeieteBil | PrintCoiiect =

']

Pick-up file:If you want to copy one important redimg log to the other colleague
listen and you can do as the step:

A - Open”Recording Inquiry”.
B - Choose you need copy the recording ldigk right and it will popup one menu
as pic above. and you will find the file if usin§éarch goal” commandhen you
can copy it.Or use the command “saved as WAREn copy one counterpart of the
recording file and copy it directly.
Voice file remark::It can add one text for the wide.First need choose the remark
recording file and click “Remark “* buttonthen it will appears remark dialog hox
and input textit will ok, as pic.

Filter condition of Inquiry:
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-5‘ GeneralEnquiry

Channel I—L| Userinumber I—L|
Remark l:l Dialumber l:l
Duration ’M wIP ’—L|

Starttime: |2IZIEIS—09—23 ogooon <=

EnciTime: |200?-1D-2315:19:D1 —_

00D Dialut
City Incaming
[ Showy Resutt ] | Return

Examples of inquiry:
A-If you want to inquire the number 666%ou can inpu6662’in the “dial a

number’cote, and click “display the result of inquirythen all the recording record
of number “6661” will be filtrated.

B - In your inquiry if the NO.5 is “0” , direction is “dialing-in anché conversation
time is “Oct 8th 2004", you can inquire as pic: Inpud®???0at “Dialing a number,

and keep blank of optiofflOut -going call, Setting “2004-10-08 00:00:0@at “Start

time”, “2004-10-08 59:59:3at “End time”.

For example:Thé‘Remark” information is “Incoming call of Mr zhangnd he

talked about the exploitation market problem laset”, If you want to inquire this
record you can input “% exploitation market” at “Remaykihd click “Display the
result of inquiry’, then you can inquire the record of you need.

Recording file delete:
* Delete the file of choosing:Please choose the d#ugffile, the recording file
of choosing is blughen click “delete the file of choosing”.

* Delete present libraryelete all record at present library.
Remark:Library without any mark is very important.

The rule of recording save:
A -The system will auto build up months database eadmth for example
voc2005-08.mdpstands for the recording file database is Aug.2005.

B - When sell out the system, the system will aatcesn the months folder in local
hard disk’s “Txrec’folder.If it is the recording box series goods a@ndill save by
the local disk root directory months folder.

C - Recording file introductiorfor example one recording file name :

01-B-9075512345678-1001-20070510133327 \ahwut this record stands for:

01 stands for channel numb& stands for dialing-outA stands for incoming
call, 9075526906661 stands for outside call or micg call , 1001 stands for

extension20070510133327 stands for 13:33:27 off W@y, 2007.
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5.5 Monitor

5.5.1 Local Monitor
If you do local monitor it not need to use monitwol.When channel in
conversation status (as pic 5.6.1-@puble click to start monitpras pic 5.6.1-3,
bugle status is monitor statukuble click again to exit .

: -,
(0171 234567E (0112345678
304910000 OO 0020
Pic 5.6.1-2 Pic 5.6.1-3

5.5.2 Network monitor (LAN\Internet)

The conversation monitor quality will get some ughce if use the monitor
function in network environmenit need use monitor real time tool to operate it.
Local area network (LAV) monitor real time.

For example:One company have two pcs Pahd their IP address is 192.168,1.2
192.168.1.3and the PC 192.168.1.2 install phone recordingesydif | want to
monitor the conversation contents in PC 192.168ah8ut this setting is :

A-Find out the file“MONITORING.exé from CD, this file is monitor real time
tool, and copy it to the local disk.This file it can b&ed not need to install.
B-Double click “MONITORING.exéand start running.As pic 6.6.1-and input

192.168.1.2 in “Remoted host computer (IP addredisg¢h click login it can start
monitor after you searching the channels.

Internet real time:

A-Find out the file“MONITORING.exé from CD, this file is monitor real time
tool, and copy it to the local disk.This file it can bs&ed not need to install.

B-If have firewall it need to opert 150315041507 ) in appointed IP address in
Router.

C-Double click “MONITORING.exéand start running.As pic 6.6.1-aAnd input

192.168.1.2 in “Remoted host computer (IP addredisg¢h click login it can start
monitor after you searching the channels.

The Sixth chapter POPUP Client information system

Notice: If the user want to use this functipit's telephone line will apply Caller ID
(FSK/DTMF).

6.1 Introduction :
® Display incoming call number real time.
® Display the client informatiarsuch as namdistory record and so on real time.
® Thumb through incoming call information and inquine client message.
® Modify and renew the client information real time.
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® Can remind the call number of blacklist automalycal

® Send out the incoming call information accordinghe designated extension.
® You can use the funcion above on the LAN.

® Provide the incoming call data interface for ot8&M software real time.

® |t will pop up the customer information when hasoming call.

6.2 Stand-alone version popup setting way:
A - Running the main program of recording systepenning “ Parameter Setting
—> Seat option —> Startup IP interfa@) (. Then add this PC’s IP address in “
Extension PC’s IP address the IP address can see in attribute on “network
neiborhood” —>"Local connection; if it is the auto get the IP of R@nd input
“127.0.0.1", As pic 6.2-1

l:‘.? Systemsetting @
RecardOption T MumberOption T F‘asswordOpﬂonT Language T SeatOption OtherCptions

v Launch P

Specified Seat |- P Department Pazsage set
18]
> 127.0.0.1 E
192165812 F DPUP
*
Pic.6.2-1 Pic.6.2-2

B - Click ” Startup Popup ” at recording main prograand it will popup this system.
As pic 6.2-2.

6.3 Network version(LAN)popup setting way:
For example VSP Recording Normal Version.
A - Each PC will install the main program in LABbout the recoridng system server
click’start”---“running”, and input “G:\vsp\setup.exe” (in case of G is CDNRO

B - Running the main program of recording system, clifgarameter setting”
—>"extension option” —>"extension PC’s IP addreastl add the IP address of each
PC.It can get the each PC’s IP address from “Loocahection”.

C -"Parameter setting” —>“Extension option” —>"“OpeniiRerface”

D - Please setting in completely share in the instatatatalog in Server (the PC has
installed the recording system ) The installatiatatog default is “C:\Program
Files\VSP’; if amend the installation routand it will share the correct route.

E - If the PC install the recording system IP addres492.168.1.2then it can in
other PC through network neiborhood search PC 18®1.2"and find “VSP
“installation catalog. Then copy the shortcut wap&p.exe” to the desktop.

F - It can run the client information popup systematile click “POPUP shortcut”.

6.4 POPUP system setting

If you open the password protectjonneed password to login POPUP systéne
choosed option is the protected option.

Interface languageSetting “popup’language interface.

Popup client informationOpen this optionit can popup as pic 6.4-1 when enter
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incoming call. Or it only popup one prompt in tleeeen left corner.
Sound promptWhen enter incoming calhe system will make a sound to prompt.

| Customer Database * I

Basic information Company product Contact person Address Payment and hair goods

Customer's |Mr. GAD |

Phone Mumbers(Please seperate phone numbers with” ")

|nnnn123| |
Department
Customer D
[ ] cwsnertme [ g vecustone

Customer
Description or
hemo

[ List in black list reasaon is:

Save ] [ Return
Pic 6.4-1
Caller ID:
Q000123
Customer’s name:
Mr.GAC
Brief:
A0 Exit
Pic.6.4-2

6.5 Client management:

Add new client:Click” client informaion” "—>“add”, and it can according to the
content to add the client information.

Editor: Double click the editing clientlick” modification” after finish editting.
Delete client information:Choosing the delete clent informatignclick “delete
choosing” option.

Export Excel:Export the client information to Excel.

Export and backupExport the client information and backup the file

Renew and backup/hen the client information is deleted by by aeador after
reinstalling the systenthe client can throught the order to renew thermfation of
backup before. As pic:
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Customer Backup files @
Loak jr: |@ Desktop :J - B e% ER-

= | '_1| My Documents

! 3 _;5 My Compuker

My Recent My Metwark Places
Dessmeht: TxCDBack, TsdCD:

Dezktop

by Documents

ty Computer
T File narme: |T:-:EDEan:k l]
by Metwork  Files of bype: |T5Dback files [*.T=dCD) LJ Cancel
Places

| Open az read-only

The client information popup by appointed extendtaran set as pic blowvhen Mr
Wu enter incoming calit will popup by extension “1001” ‘s PC.

| Customer Database

Basic information Company product Contact person At

flr WYL

Customer's

Phaone Mumbers(Please seperate phone numbers with",")

a0o01 23

Fax | | Specified Sest |1|:|n1

Custamer ID | | Customer Type | j

6.6 Incoming call log
It can save the detailed history incoming call rdaa the incoming call log database

the user also can choose to educe to Excel.

The seventh chapter Client ( Recording system inquiclient using)

Remark:The function is not use for Recording box.

Recording system inquiry clieri LAN, after the user install the recording systé&m
other PC B need to inquire the recordingan through the recording system inqury
to transfer the recording file to inquire.This ftinoo need has LANthe pic as:
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7.1 Recording system inquire client install
A - Insert theVoiceSoft recording system CD into CD-RQNlin case of G is CD

driver ), click “Start” —>"Run” G:\ Client\Setup.exeand finish the installation
according to the guide.

B - After finish installing the system will build up one VSP Client shortcuttbe
desktopthen it can run if you double click the shortcut.

7.2 How to use the recording system inquiry clientecording :
A - Double click VSP_Client” shortcut way on the degktand runVoiceSoft
recording system inquiry client.
B - As pic7.2-1 click” Synthesis inquiryas pic 7.2-2.

® Record System Client

Channel | Userinumber CallTime Duration Dialtumber Direction TRK EXT Type |RecordF

< >
Current Total Bills “ AccumulativeTime W File size “
J Login admin ExporExcel
1 n GeneralEnquiry Exit
I S
Pic7.2-1

C -As pic 7.2-1, please input the recording file meynaoute in “search scope”
option. For example: The IP address of main progsarver is “192.168.1.2"
recording file memory catalog is “TxRec”.Then yananput\\192.168.1.2\TxReto
option “search scope” or “Browse” at internet aetup its inquiry conditionsuch as
“File Type”, “Time” then save. Like thesgou can play the recording file.

Notice: PC A need share the foldéFxrec, or it will display can not search in the
network neiborhood.
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-.."_" GeneralEnguiry

Channel [ DialNurnber | |

Starttime: |2EIEIE-EIE-11 00:00:00 =+

EndTime: |z008-03-[f] 23:59:59

= T Usennumhber -
Dration 00:00:00 + TRE -

v Auto update time

DoD Dialout
City Incorming

Search path: | ,ﬁBrOWSé’ button j
Search Record File Type: |+ gy = Savo

T \—

Show Result Return ‘

Pic 7.2.2

Description of Synthesis Inquiry

Channels:Can choose channels inquiréthnk means all channels.
User/Number:Can choose the user/numbewhich will be inquired blank
means all user/number.

Time: Can set beginning or finishing of inquiry.

Dial a number: For example:If you input 123, all numbers includ23
recordings were screened out.

Renew the time automaticallit: only can inquire the recording file intraday if
you choose this option.

Search scopeYou can input the recording file of main prograemer, or can
search in the internet.

The recording file type of searclt has three type8VAV, TS2 TS4.(About
Parameter parameter setting—recording option-- compressiontio)a
(Compression ratio is 1:Xecording file is WAV format;1:2recording file is
TS2;1:4, the recording file is TS4}hen save.

Conversation timetnquire according conversation times.

Trunk: When you connect the recording system to (Groumehit can set the
trunk, which is need to inquire.

Extension When you connect recording system to PBX (Groupnplat can
set the extension, which is need to inquire.
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7.3 According to the appointed channel inquire theecording system at recording
system.
According to the popedom to inquire the recordingecording inquire clientfor
exampleonly inquire chO1 and ch02 recordinthpe steps is :
A - Double click the“VSP_Clientshortcut on the desktppunning recordiing inquire
client.
B - Click’"Parameter setting’as pic 7.3-1.
C -Click "Setting appointed channel inquiry’and input the default admin
password "admin’as pic 7.3-2For example 02click “save”, then the client can
inquie the channel 02 recording.

Notice: Amending the admin ‘s password in time.

£+ Settings &l

Setting designated channel

Setting designated channel ‘

Default Pazsword: admin
Y Setting designated chammel E]@E]

Interface Langusde: |Englizh ﬂ
Channel: E ﬂ
|USE the player of software j Blank defautt can inguire all of the channels
ModifyPasswoard Save Return
Return |
Pic.7.3-1 Pic.7.3-2
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